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PRESS RELEASE 

 
REVA Hospitality recognised by APC CIO Outlook as one of the Top 10 
Travel and Hospitality solution providers of 2019. 
 
 
Brisbane, Australia October 2019 - REVA Hospitality is proud to announce that its 
product suite has been recognised by APAC CIO OUTLOOK as one of the top 10 Travel 
and Hospitality solution providers of 2019. 
 
This recognition along with the feedback from our customers, guests and the 
industry at large, serve as testimony to the fact that our mobile ordering, proprietary 
geo-location and range of revenue driving and guest engagement tools are seen as 
industry leading points of differentiation.  
 
In an environment where guests have the reasonable expectation of a frictionless 
digital experience, we are committed to constantly innovating and pushing 
boundaries to deliver on our vision of; A world of experiences. Uninterrupted.  
 
Mr Dion Jensen, Founder and CEO of REVA Hospitality said of the partnership:  
 
“It is an honour to be recognised so early in our journey by such a reputable industry 
publication. To be in the company of major industry players also within the top 10, is a 
credit to our team’s hard work, dedication and customer focus.  
 
Fundamentally, guests have the reasonable expectation of a digital experience, 
which empowers them to experience, explore and consume whenever they want, 
wherever they are. Guests are distracted, bombarded by external messages, they 
want to be able to disconnect and consume on their terms. 
 
In an environment where occupancy rates are either holding steady or in decline, 
hoteliers are managing costs as best they can, however success lies in maximising 
revenue per available guest.” 
 
Ends 
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The hospitality industry is becoming increasingly 
dependent on technology systems that can 
significantly enrich the opportunity for hotel 
staff to give guests the utmost attention. 

Personalizing packages and offerings based on user 
preferences have become much more comfortable with 
technologies like big data and cloud computing. Imagine 
a user describing his thoughts about an impending trip to 
a smart device and, in turn, AI-based cognitive computing 
will flood the user with recommendations filtered based on 
their past travel behavior. This self-learning system would 
then book an entire package including airline tickets, hotel 
accommodation, dinner bookings based on user’s profile 
and trip requirements.  

There are multiple emerging solutions to assist 
companies with data integration, competitive dynamics, 

risk management, and customer experience-enhancing 
solutions. For instance, booking bots will fulfill room 
reservations while up-selling travel packages and 
promotions in line with customer preferences. These bots 
can suggest spa treatments and airport transfers instead of 
the automated e-mails that hotels typically use.

This edition of APAC CIO Outlook features companies 
such as Adventium Technology, VHRPRO, and REVA 
Hospitality that are at the forefront of offering agile 
travel and hospitality solutions. APAC CIO Outlook’s 
editorial board has assessed and shortlisted some of the 
most prominent organizations in the industry that solve 
challenges by implementing the current technological 
trends in the space. Through this special edition, we 
present to you Top 10 Travel and Hospitality Solution  
Providers - 2019.
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A rguably the holy grail of digital strategy in 
the hospitality industry, these words are fast 
becoming table stakes for business success and 

growth. At a time when external factors like Uber 
Eats and Postmates are intensifying the competition 
for hotel and resorts, Dion Jensen, founder and CEO, 
REVA Hospitality, believes that in order to exceed the 
game and roll with the tides of change, “say yes, no 
matter where your guest is or at what time.” As such, 
he leads his team at REVA Hospitality to enable hotels 
and resorts to maximize and drive additional revenue 
and enhance guest engagement with their software 
application. In an environment where occupancy rates 
are stagnant or declining, REVA Hospitality goes above 
and beyond to manage costs and maximize revenue 
per available guest, by driving in-stay spend. “We use 
technology and innovation to empower our hotel and 
resort partners to say ‘Yes. Anywhere’ and take guest 
experiences to a whole new level. Our mobile ordering, 
restaurant management and guest engagement tools, 
deliver guests a world of experiences. Uninterrupted,” 
says Jensen. With over 16 years experience at the 
intersection of the travel, financial services, and IT 

industries, and a deep 
passion for brands and the 

customer experience, 
Jensen doesn’t believe 
that technology 
needs to replace the 
power of the human 
connection. “It is 
merely an enabler 

and a connector for a 
frictionless experience 

to occur—powered by the people using it,” he adds. As 
a reflection of his line of thinking, REVA Hospitality 
leverages technology and harnesses its potential to drive 
efficiency and deliver an enhanced guest experience. 

Governed by a mission to “empower experiences 
through innovation,” REVA Hospitality’s product 
suite includes the core REVA Anywhere platform and 
five additional, beautifully designed enhancement 
modules. The guest-facing, cloud-based platform acts 
as a software layer that connects and integrates the 
diverse and complex property management systems 
(PMS), and point of sale systems (POS) utilized across 
properties. This enables the guests to gain a digital 
representation of the brand, hotel, resort or casino 
and a holistic view of all the F&B outlets, spas, hotel 
services, and activities, any time of the day and from 
anywhere—be it on-premise or off-premise. At the 
core, REVA Hospitality is laser-focused on creating a 
solution that does not interrupt the existing workflow 
of an organization, or what Jensen refers to as “we play 
well with others” offering PMS and POS with effortless 
integration. This seamless integration with the leading 
PMS, POS and payment methods allows guests to 
manage everything from guest billing and messaging 
to retrieving user-profiles and organizing bookings, on 
a single platform.

The uniqueness of REVA Hospitality’s product 
suite stems from the technology—REVA Location 
Services—that underpins its platform and modules. 
The patented technology can find the guest no matter 
where they are within one meter of their actual 
location. Eliminating the need to install any hardware 
onsite, the platform uses the device of the staff and the 
person placing the order and connects them through 
cell signal or Wi-Fi to track the guests within a 10-to 
15-meter radius and then uses its acoustic technology 
to find the exact location of the guest. The company 
geofences hotels and resorts and allows guests to order 
F&B from any of their locations for dine-in or delivery 
wherever and whenever they choose. “For instance, if I 
order the food by the pool, and then I decide to go to the 
beach, the staff will still be able to find me even when 
I am moving and deliver the order irrespective of my 
location,” explains Jensen. “REVA Location Services 

REVA Hospitality
Delivering a World of Experiences, Uninterrupted
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If I order the food by the pool, 
and then I decide to go to the 
beach, the staff will still be able 
to find me even when I am 
moving and deliver the order 
irrespective of my location

uses ultra-high and ultra-low frequency sound to create 
an acoustic spatial model. The application enables the 
users to visualize the model and use the compass on 
the device, which directs them to the guest’s location.”

From the customization perspective, REVA 
Hospitality incorporates APIs and SDKs into the 
client’s existing digital asset ecosystem to offer a 
completely branded experience to the guests. For 
companies that haven’t extensively invested in their 
own mobile applications or websites, the platform 
is made available via a progressive web application, 
optimized for mobile, device and OS agnostic with the 
look and feel of the hotel, resort or casino’s branding. 
To take the guest engagement a notch higher, the 
platform enables guests to interact with the client’s 
property in 15 different languages. The guests can 
also choose when, where, and how to consume the 
services and pay with a variety of options like WeChat 
Pay, AliPay, Apple Pay, and GPay. REVA Hospitality 
also works with each individual property on a series 
of what the company calls “guest hooks.” As the name 
suggests, it hooks the guest into using the application. 
“As soon as the confirmation email is sent for a hotel 
booking, guests receive a link that says ‘start planning 
your stay,’ helping them to book a restaurant, interact 
with beverage menu, services and activities linked to 
the app portal,” Jensen illustrates. Upon checking in, 
customers can scan the QR codes provided and access 
the web portal, in-room TVs, F&B outlets, and more.

With a journey of only nine months, REVA 
Hospitality has already gathered plenty of 
achievements to its credit. In an incidence, one of its 
clients approached REVA Hospitality seeking help for 
building a holistic digital ecosystem across its rapidly 
expanding business. Though a large organization, it 
didn’t have any automated processes for restaurant 

reservations, or multi-language capability to deliver a 
digital experience to its guests. Without interrupting 
their existing workflow, REVA Hospitality integrated 
their solution into the client’s system, to let customers 
interact with the property in their own language 
and pay using their preferred mode of payment. The 
application went live in August this year. 

Since its launch last year at HITEC Dubai, REVA 
Hospitality’s journey has been more about building 
awareness. Today, standing at the threshold of its 
first anniversary, the company aims to become 
the hospitality industry’s global guest experience 
platform of choice. Jensen explicitly mentions the 
words “of choice” because, as an organization, REVA 
Hospitality understands that consumers always have 
a choice. With its unique commercial model, REVA 
Hospitality wants to be an actively contributing 
revenue line and not just another cost line to the 
businesses. “Our definition of success for our hotel 
partners is that we want to pay them money to have 
our platform rather than the hotel needing to pay us,” 
concludes Jensen. 


